&: 440-590-3305

COlin P. MCHale >4: colin.p.mchale@gmail.com

O: www.colinmchale.com

Office:
19204 Detroit Rd
Rocky River, OH 44116

Education
Ohio University — College of Business  Athens, Ohio
Bachelor of Business Administration
Majors: Management Information Systems
Management & Strategic Leadership

Microsoft Certified Technical Specialist
Microsoft Office SharePoint Server 2007, Configuring

Certified Scrum Master

Licensed Ohio Real Estate Agent
National Association of REALTORs® GREEN Designation

September 2005 — June 2009
June 2009

CERTIFIED

Technology August 2008

Specialist

January 2011

July 2009
April 2010

Relevant Experience

Accenture, LLP
o Consulting Analyst

October 2009 - Present

o Though a wide range of client experiences in multiple industries, I have been responsible for:

= Business process analysis and redesign

* Requirements gathering and analysis for a major Data Warehouse / Business Intelligence

implementation

* Program financial management, reporting, and analysis

* Management of defect tracking and resolution
* Document & knowledge management

* Delivery Metrics definition, calculation, analysis, and reporting

* Reporting dashboard creation

o These experiences have allowed me to grow my in-depth business analysis and development skills in a
cross-industry format to help corporations achieve higher performance and cost savings
o Past clients have included multiple major US Insurance companies, and a leading Media & Entertainment

corporation

Howard Hanna Real Estate Services
e REALTOR®, GREEN

July 2009 - Present

o Work as a team member to assist individuals on the most important transactions of their lives — the

buying and selling of real estate.

Ohio University
o Intern

January 2009 — March 2009

o Worked on a team to re-engineer the business processes of the Accounts Payable Department
o Ultimately proposed the migration to a Software as a Service model for increased efficiency and

significant cost savings

Attevo, Inc.
o Consulting Intern

June 2008 — August 2008

o Researched and managed completion of application for Federal General Services Administration Contract

which would allow the company to obtain Federal contract work

o Worked on multiple Government clients (both State and Local) to produce demos and propose tools for

various projects including records management and CRM

o Worked on a team to start development of a Green Consulting practice for the company



